Director National Injury Claims
Are you empathetic to the customers’ needs in an injury claim? Are you able to keep that perspective front and
centre while effectively engaging and leading our regional teams’ of professionals through changes to how business
operates?
SGI CANADA is evolving how service is provided to our customers. If this sounds like a challenge that peaks your
interest, we’d like you to apply to join our management team as the Director of National Injury Claims in Regina.
With a focus on ensuring delivery of service excellence while managing, monitoring and ensuring quality control for
injury claims, this role is accountable for evaluating and recommending process changes. We need a strong leader
who champions change; someone who provides guidance, direction and expertise to regions on complex injury
claims. Your ability to apply consistent claims handling policies and process in a national landscape will ensure a
caring and equitable experience is provided to all of our customers.
Considering the opportunities this new position can provide to develop your skill set and add real business value as
we grow to be a major Canadian insurance company, you are ready to be the voice for National Injury Claims.

Requirements
Candidates must bring the education and experience to succeed in this unique opportunity — after all, we’re counting
on you. We are looking for candidates who have a bachelor’s degree. Candidates with a CIP designation are an
asset. Candidates should have at least 10 years’ experience in a related feild. Alternative combinations of relevant
education and experience may also be considered.
Why SGI CANADA?
Because when you start here, you want to stay here. We offer a wide range of benefits and invest in career
development to meet the needs of our employees. We embrace diversity, recognizing and celebrating our differences
and our similarities. With careers as diverse as our employees, join our caring culture of employee empowerment
within a great community of people.
Ready to Apply?
Tell us why you’re the right fit for this role. Learn more about this job and how to green light your career at SGI
CANADA by visiting www.sgicanada.ca.

Submit your application online at www.sgicanada.ca to job ID# 10054 by 11:59 p.m. on: Sunday, May 6, 2018

