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The Need: Province of Saskatchewan

 Opportunities and challenges faced in pursuing the goal of increasing public access to 
legal information in a jurisdiction with a small, widely-dispersed population, including 
a high proportion of Indigenous people and many newcomers to Canada.

 According to the Saskatchewan Association of Rural Municipalities (SARM), reliable 
internet is lacking in rural Saskatchewan.  



 The need: On average, Canadians get help from lawyers for only for only 11.7% of their justiciable 
events.

 Currie, A. (2009). The Legal Problems of Everyday Life – The Nature, Extent and Consequences of 
Justiciable Problems Experienced by Canadians. https://www.justice.gc.ca/eng/rp-pr/csj-sjc/jsp-
sjp/rr07_la1-rr07_aj1/index.html. 

 Access to justice is “too complex, too slow, and too expensive”

 Action Committee on Access to Justice in Civil and Family Matters. (2013). Access to Civil and 
Family Justice: A Roadmap for Change. https://www.cfcj-
fcjc.org/sites/default/files/docs/2013/AC_Report_English_Final.pdf

 “Even where members of the public can afford to hire a lawyer, they may wish to be better informed 
about these issues, or may wish to have professional legal representation for a limited question”. 

 Bilson, B, Lowenberger, B & Sharpe G. Reducing the 'Justice Gap' Through Access to Legal 
Information: Establishing Access to Justice Entry Points at Public Libraries. 
https://dx.doi.org/10.2139/ssrn.3127041

 “[T]o improve access to justice we need to improve access not just to legal information resources, but 
also to intermediaries and spaces (both on and off-line) that can assist the public in navigating these 
resources” (Ibid).

The Need: Access to Justice Crisis & 
Role for Librarians

https://www.justice.gc.ca/eng/rp-pr/csj-sjc/jsp-sjp/rr07_la1-rr07_aj1/index.html
https://www.cfcj-fcjc.org/sites/default/files/docs/2013/AC_Report_English_Final.pdf
https://dx.doi.org/10.2139/ssrn.3127041


 How can libraries help expand access to legal information?  

 Libraries serve the public and facilitate access to information

 Libraries can help patrons identify credible information

 Libraries can make accurate referrals to organizations that provide legal assistance

The Need: Access to Justice Crisis & 
Role for Librarians



Development of SALI

 SALI partnership formed to highlight: 

 the role of libraries as vehicles for access to legal information, and 

 the role of library staff as information guides in the provision of legal information 
in their communities. 



Development of SALI

 SALI’s Stages of Development: 

 March 2016: Dean’s Forum on Access to Justice

 September 12, 2016: One-day action-oriented meeting held at the College of Law

 October 20-21, 2017: Role of Legal Information Providers and Public Libraries in 
Promoting Access to Justice Conference 

https://law.usask.ca/createjustice/documents/SALIProgram_FinalDraft.pdf


Development of SALI

 SALI partners include: 



Development of SALI



Library Interest & SALI

 SALI engages with Saskatchewan’s libraries to enhance public access to legal 
information and resources:   

 Partnership

 Training and resources & for library staff

 Access to resources to satisfy patrons’ informational needs



Library Interest & SALI

 “By connecting public libraries with other trusted intermediaries, SALI helps to increase the 
expertise available to the public both within our libraries and in our communities.  Through 
these connections public library workers are better able to refer members of the public to 
other agencies in the community that may help them when needed.”

Joe Geary, Community Librarian, Saskatoon Public Library

 “From the very beginning of PLEA, over 40 years ago, the Saskatoon Public Library has 
been one of our most important partners. Public libraries everywhere in the province 
are key components of our information-distribution mechanisms. From distributing 
our free publications, to providing meeting space for legal information sessions, to 
helping wisely guide our organization as an invaluable member of our Board of 
Directors, PLEA could not do its work without library support. It is vital to us that 
citizens can easily access our, and others', plain-language legal information resources 
at a place they know so well and feel so comfortable visiting. The SALI Project can only 
serve to strengthen this already natural connection.”

Joel Janow, Executive Director, Public Legal Education Association of Saskatchewan



Library Interest & SALI

 “Libraries in rural Saskatchewan are most often the community hub where patrons go for 
information. Partnering with SALI allows our rural library branches to provide accessible and 
commonly used legal resources in a safe, nonjudgement place. Together we are fostering a need 
to offer access to legal information which may be the only local option.”

Kate-Lee Nolin, Director, Southeast Regional Library

 “Information professionals can play a crucial role in helping the public locate, access, and connect 
with reliable sources of legal information.  Our competitive set of skills, our intimate knowledge 
of the creation, curation, and use of information, and our relationships and networks place us in a 
great position to facilitate public access to legal information.”

Alan Kilpatrick, Co-Director & Law Librarian, Law Society of Saskatchewan



Library Interest & SALI

 “When it comes to even identifying or addressing whether one has a legal problem, there are 
very few public spaces left that are accessible, and so we’ve chosen to focus on public libraries as 
a free, open space where there are trusted intermediaries, who are trained and credible 
information providers. … I see this as a critical project in meeting everyday people where they are 
at … and empowering and equipping [them] with legal resources.”

Brea Lowenberger, Director, Create Justice

How can SALI help 
your library?



Data Collection Pilot Projects

Access reports at law.usask.ca/createjustice/sali.

 In 2018 and 2019, SALI collected information about requests for legal information from 
Saskatchewan public libraries, as well as demographic information to improve legal 
information access.

https://law.usask.ca/createjustice/projects/Saskatchewan-Access-to%20Legal-Information.php


Resources & Training For Libraries

 SALI has developed resources and training materials to help library staff share skills 
and knowledge to assist individuals searching for legal information

 Library training webinars/videos

 Resources for library staff 



Resources & Training For Libraries

 Library Staff Training Webinars

 SALI has three training webinars to help library staff develop their legal information

knowledge. We invite you to utilize and share our training with your staff:

CanLII Skills for Library Staff (Vimeo, 48:28)

This webinar provides an overview of basic CanLII navigation and searching to assist

those patrons who come to your library seeking cases, legislation or legal commentary.

Detecting Legal Problems and Legal Information Sources (Vimeo, 37:43)

Helping people detect their legal problems is important. When people recognize their

legal problem, they can then look for legal information and get legal help. Knowing

what the legal problems are will also help you point them to the right information and

give them useful referrals to resources in their community.

Effectively Responding to Legal Reference Questions in the Library (Vimeo, 21:54)

A patron walks into your library with a legal reference question. What do you need to

know to respond effectively?

Access the training at: https://vimeo.com/showcase/8304746.
.

https://vimeo.com/403009760/7961db960e
https://vimeo.com/525712531/c80ee8a33b
https://vimeo.com/403028251
https://vimeo.com/showcase/8304746


Resources & Training For Libraries

 Other Resources for Library Staff

 When people recognize their legal problem, they can then look for legal 
information and get legal help. 

 The Detecting Legal Problems & Legal Information Sources in Saskatchewan
resource is designed to help library staff and patrons recognize a legal problem or 
a problem that may evolve into a legal problem as well as common sources of 
credible legal information.  

 This resource may help give you a sense of whether someone has a legal problem 
or a problem that may evolve into a legal problem.  

https://law.usask.ca/createjustice/documents/detectinglegalproblems_updatedfeb2021.pdf


Engagement

Available at: 
https://law.usask.ca/createjustice/projects/Saskatchewan-Access-to%20Legal-Information.php

https://law.usask.ca/createjustice/projects/Saskatchewan-Access-to%20Legal-Information.php


Engagement

Available at: 
https://law.usask.ca/createjustice/projects/Saskatchewan-Access-to%20Legal-Information.php

https://law.usask.ca/createjustice/projects/Saskatchewan-Access-to%20Legal-Information.php


Next Steps

 We welcome your help in expanding access to legal information in Saskatchewan 
sharing ideas and future projects for SALI. 

 We invite your input on:

 Possible follow up sessions from this SALI virtual conference

 Possible future directions, goals, and projects for SALI

 Issues affecting the ability to access/provide legal information 

 Best practices for legal information providers

 Email us at sali_project@usask.ca. 

mailto:sali_project@usask.ca


Small Group Discussion
Attendees will be divided into small breakout groups to discuss the discussion 
questions.  Each group will be moderated by a SALI partner.  Please observe 

respectful virtual meeting etiquette. We ask that you raise your virtual hand if you 
wish to speak. 



Small Group Discussion

 Attendees will be divided into small groups to discuss the discussion questions.  Each 
group will be moderated by a SALI partner.  Please observe respectful virtual meeting 
etiquette. We ask that you raise your virtual hand if you wish to speak. 

 Group 1: Beth Bilson

 Group 2: Kim Newsham

 Group 3: Ken Fox & Joe Geary

 Group 4: Julie Sobowale

 Group 5: Joel Janow

 Group 6: Kim Hebig

 Group 7: Shaun McMullen

 Group 8: Alan Kilpatrick

 Roaming Moderators: Brea Lowenberger, Melanie Hodges Neufeld, & Alyssa 
McIntyre 



Teasers
SALI Project partners will present short teasers, alerting attendees to key resources 

and initiatives.  These teasers represent possible follow up sessions for the SALI 
2021 Virtual Conference Series. 



Teasers
 Saskatchewan Ministry of Justice Teaser

 Family Law Information Centre 

 Legal Information Portal Project 

 Publications Saskatchewan  

 Law Society of Saskatchewan Teaser

 Collections List Project 

 Find a Lawyer Directory 

 Legal Information Guidelines 

 Law Librarian On-Site Initiative 

 Legal Resources Library 

 Public Legal Education Association of Saskatchewan Teaser 

 Family Law Saskatchewan 

 Listen Project 

 Newcomers’ Guide to the Law (NEWLi) 

 PLEA.org 

 Shift Project 



Closing Remarks
Dr. Beth R.E. Bilson, QC PhD,  University of Saskatchewan College of Law



After the Conference

 Watch for our attendee feedback survey, arriving by email following the conclusion of 
today’s session:  

 Let us know which teasers you are most interested in!  This will help us plan 
follow-up sessions for the SALI 2021 Virtual Conference Series.

 Watch for an announcement regarding our first follow-up session in conference series.

 Join the Trusted Intermediaries – Legal Information (TI-LI) Network to continue the 
conversation.  

 Comments or feedback?  

 Please email us at sali_project@usask.ca or visit the SALI website.  

mailto:sali_project@usask.ca
https://law.usask.ca/createjustice/projects/Saskatchewan-Access-to%20Legal-Information.php


Planning Committee

 Thank you to the members of the SALI 2021 Virtual Committee Series Planning 

Committee: 


